Error: User Modification Failed During Password Reset After
Expiry
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Error: User modification failed while attempting to reset the password
after expiry

User modify failed

Password expired

To troubleshoot the error when attempting to reset user password after expiry in Ezeelogin,

follow these steps:

Step 1: Enable Detailed Logging

To capture detailed error messages, append "log_level trace" to the Ezeelogin

configuration file using the following command:
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Related Articles:

Reset the super admin password from old customer portal.

Reset the super admin password from new customer portal.

Reset Gateway user password.
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