Error: User modify failed. Cannot modify user on other node:

usermod: user luca does not exist.
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Error: User modify failed. Cannot modify user on other node: usermod:
user 'luca’ does not exist.

Overview: This article describes an error encountered on the Master node GUI when attempting to
modify a non-existent user 'luca’, with solutions including adding the user on the Slave node or following
a script that helps you automate the creation of non-existent system users.
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This error is received while modifying the user from GUI(Mater node).

1. Add the user in the Slave node. Run the following command.

Alternative Method.

2. Delete the Gateway user(luca) from the Master node and create the same user from
GUL.

Note: You will lose user logs.
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Note: Script to add in all the missing users.

Create a bash script to automate the creation of system users based on usernames retrieved
from a MySQL database table.

And Execute the script.




Related Articles:
Reset the User password and update in Ezeelogin.
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