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How to solve "An error occurred while trying to submit the form
[error: Internal Server Error]" ?

Overview:This article helps to resolve the error "An error occurred while trying to submit the form
[error: Internal Server Error]" encountered when adding a new server.

Error: An error occurred while trying to submit the form (error: Internal Server Error)

Step 1: This error could mainly occur due to session timeout. Try to re-login to the web GUI and then
try adding the server again.

Step 2(A): If the error still persists, check the application log. Append "log_level trace" to the

Ezeelogin config file in order to get detailed error messages from error logs.

tep : Run the tollowing command to navigate to the log directory and tail the latest logs:


https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
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https://www.ezeelogin.com/kb/article/error-log-file-and-configuration-file-to-troubleshoot-62.html

root @at eway: ~# cd $(awk '/"system fol der/ {print

usr/l ocal /etc/ezlogin/ez.conf)/application/l ogs/

root @at eway: /var/ ww ezl ogi n/ application/| ogs# tail

-f <the latest log file>
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