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Error: LDAP search error; Can't contact LDAP server

1. Append log_level trace in /usr/local/etc/ezlogin/ez.conf to get the debug log.

cd $(awk '/~"system folder/ {print $2}'
usr/l ocal /etc/ezlogin/ez.conf)/application/l ogs/

cd $(awk '/~"system folder/ {print $2}°
usr/l ocal/etc/ezlogin/ez.conf)/application/l ogs/

ou can find below error from application log



https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/how-to-get-detailed-logs-from-ezeelogin-error-logs-354.html
https://www.ezeelogin.com/kb/article/error-log-file-and-configuration-file-to-troubleshoot-62.html

ake sure to use t

4.Run ldapsearch to ensure that results are correctly fetched from
the LDAP server.

| dap://192.168.1.100 -b "DC=cl oudweg, DC=coni" -D
" CN=Adm ni strat or, CN=User s, DC=cl oudweg, DC=coni' -

details of all users present 1n the



https://www.ezeelogin.com/kb/article/how-to-install-openldap-and-phpldapadmin-on-ubuntu-401.html

opy-paste the base dn and paste it in Ezeelogin -> Settings ->
screenshot.
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6. After successfully saving LDAP settings navigate to Users -> LDAP and import the users to
Ezeelogin by clicking on the option on the right side. Refer below screenshot.
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