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Trial license and paid license explained

Synopsis: Explaining Ezeelogin's trial/free and paid/leased licenses, as well as customer support
details.

FAQ:
1. How many servers can add using a trial license?
User can add unlimited servers and can avail full features.
2. Do user need to pay for the trial license?
No, it's free for the first 30 days.
3. How long is the trial license valid?
The trial license is valid for 30 days.
4. User can upgrade from a trial to a paid license?

Yes, user can upgrade to paid seamlessly without losing any of the existing data.

What is the difference between a Trial and Leased/Professional Plan?

1. Trial License/Free Trial

e User can add an unlimited number of servers.
e The license would be valid only for 30 days.
In order to continue using it after 30 days, user would have to upgrade to a paid plan.

Free installation and setup
Free Secondary license

2. Leased License/Professional Plan

e Order the license for the number of servers user intend to manage.

The license would renewed automatically every month on receipt of payment.
Free software updates and support

Free installation and setup

Free secondary license


https://www.ezeelogin.com/kb/category/faq/billing/13/
https://www.ezeelogin.com/kb/category/billing/license/20/

¢ Unlimited migration to other IP addresses
e 24*6 Priority support

BULK PRICING
e Direct chat support
¢ Everything in the Professional plan
e Standalone license available

Login to the billing portal right away!

Related Articles:

Update license from Customer Portal

Understand upgrade/downgrade license calculation

Add/edit license in customer billing portal
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