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Error: "No such log file" while viewing the ssh log file from the Ezeelogin

webpanel

1. Make sure that the ssh log file exists in /var/log/ezlogin/ directory for the id specified in the
ssh log session. You can refer to the screenshot below to get the id of the ssh log session and
follows the steps to find out the log location.

6 SSH/SCP Session Log Viewer - Google Chrome

A Not secure | 192.168.18.49/ezlogin/index.php/users/view_sshlog/40

No such log file

¢ Login to mysqgl and ensure that the ssh log file exist in /var/log/ezlogin/ for the specified
id. In the above screenshot the id of the ssh log is "40".
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You can get the Ezeelogin database name and prefix from

the /usr/local/etc/ezlogin/ez.conf file

* Check if the log file exists under /var/log/ezlogin

2. Ensure that the log directories have the correct permission. Run the following command fix the
persmission.

usr/l ocal / ezl ogi n/ ezt ool . php
-fix_| og_perm ssions

3. Make sure that the Ezeelogin user have the access to the servers to which the Ezeelogin user trying to
view the log. You can confirm it from Ezeelogin gui > Access control > User to server or User to Server
Group.

4. Append " log_level trace " to the Ezeelogin config file In order to
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get detailed error messages from Ezeelogin error logs.

For example refer the following:



mailto:root@jumpserver:#

Check the application log file to find detailed logs. You can find the path by checking the
system_folder in /usr/local/etc/ezlogin/ez.conf file as above. The path would be /{system

folder}/applicaton/logs/
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