How to change the billing cycle?
466 Vishnupriya December 16, 2021 Billing 2441

Change the billing cycle from monthly to quarterly/half-yearly/yearly?

1. Login to your customer portal. Click on the licenses and Edit the license as shown below
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Edit license

No.of servers @ *
30

Billing cycle

Monthly (no discount)

1P address @ *
My account
22 4
Agents.
Select
Credits Monthly (no discount)

Quartery (2% discount)

Hal-yearly (5% discount)

Knowledgebase = Yearly (10% discount)

Helpdesk = Priceinfo

Website = Grand total $59.7USD
Deductions -8620,03 USD
First invoice amount ~ $0USD

First invoice due

Credit®

Next invoice amount.

December 16th, 2021

$560.33USD

$59.7USD
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