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Database Error Occurred Error Number: 1062

Overview: This article provides a step-by-step guide to resolving the "duplicate entry"
database error in Ezeelogin by truncating the prefix_glogs table on both master and slave
nodes, backing up the relevant databases, and synchronizing the tables through the Ezeelogin
web user interface.

This error can be fixed by truncating the prefix_glogs table.

Step 1. Login to the MySQL of Master node and take a dump of Ezeelogin
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database, prefix_glogs table and truncate prefix_glogs table
You can find the Ezeelogin database name from /usr/local/etc/ezlogin/ez.conf file.

ote
You can find the Ezeelogin database name and table prefix from /usr/local/etc/ezlogin/ez.conf
file. Replace prefix with your database prefix.

You should truncate the prefix_glogs table with the following command.

Step 2. Login to the MySQL of Slave node and take a dump of Ezeelogin database,
prefix_qglogs table and truncate prefix_glogs table

You should truncate the prefix_glogs table with the following command.

Step 3. Login to Ezeelogin WUI of Master node and click on cluster tab > Verify database >
sync the tables.
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Step 4. Login to Ezeelogin WUI of Slave node and click on cluster tab > Verify database >
sync the tables.
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