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Remote Desktop Connection Error: This computer can't connect to the remote
computer ( Tunnel access from unauthorized IP )

Getting the following error when RDP with Ezeelogin Tunnel feature.
Remote Desktop Connection >

@ This computer can't connect to the remote computer.

Try connecting again. If the problem continues, contact the owner of the remote computer or
your network administrator.

OK Help

1. Replace the username with the user which you have logged in to Ezeelogin.

ERROR 1: >>> If you get the following error, do refer the screenshot and try again.



https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/how-to-do-port-forwarding-from-jump-server-to-target-linux-machine-11.html

2. Navigate to Settings -> Security and enable Tunnel Allow All.



Ezeelogin

‘General Settings

Password Minimum Length ‘&
20 :

Password Minimum Block Letters &
1 ¥

Password Minimum Special Characters ‘&
1 &

Auto Create User @

Automated Password Change &

S5H Session Logging &

Qutput ]

RDP Recording ‘&

Proxy Allow All ‘&

Four Eyes Authorization ‘&

Password Maximum Length ‘&
32 ¢

Password Minimum Small Letters &
1 '

Password Minimum Digits ‘&
1 i

Command Guard &

Disable i

Shell Access Notification &

Encrypt SSH Session Logs ‘&

Web Proxy Logging &

— None — v

Tunnel Allow All &

=]

Hide Server Details &

2 | Welcome, Adminisirator Logout

ERROR 2: >>> If you get the following error



Run the following command and try again:

usr/l ocal / ezl ogi n/ ezt ool . php
-fix | og_perm ssions
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