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Error while trying to login using SAML credentials.

Qverview: This article describes troubleshooting steps for common SAML login errors
including invalid_response due to incorrect signing certificates, issues with Entity ID
mismatches, and timestamp validation errors.

Step 1: Correct Signing Certificate

¢ [If you encounter the following errors, ensure the correct signing certificate is provided under
Settings > SAML > Signing Certificate. Ensure characters are accurately copied without
omissions:

Step 2: Verify Entity ID

¢ If you encounter errors related to incorrect Entity ID, verify and correct it under Settings >
SAML > Entity ID to match expected values:
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Step 3: Check Server Time

¢ Ensure server time is accurate to resolve timestamp validation issues causing the following error:

ese steps help diagnose and resolve common

ogin errors, ensuring smooth authentication
processes.
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Correct Server time in different o.s.

SAML authentication in ezsh shell.
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