User add failed Cannot add user on this node: REMOTE

HOST IDENTIFICATION HAS CHANGED!
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How to fix "User add failed. Fingerprint changed: Cannot modify user
on this node: REMOTE HOST IDENTIFICATION HAS CHANGED!
(Reset fingerprint to authorize the change)" shown in the GUI.

Synopsis: This article will help gateway users to fix the error "user add failed: cannot modify user on
this node: REMOTE HOST IDENTIFICATION HAS CHANGED" displayed in the webgui while
adding or modifying the gateway users.

Ezeelogin & | Welcome, Administrator Logout
= Servers
Error: User add failed. Fingerprint changed: gpogw8rw2kv4d0t6971ship1dp28 -> dib30b86839e84ca20fadd96c83172beab8b0574. Cannot add user on this node: REMOTE HOST IDENTIFICATION HAS CHANGED!
- v (Reset fingerprint to autherize the ch:
IS Web Portals ‘
.
2% Users Add User &
=S First Name Last Name
tony
~ Username @ Email
tony tony@gmail.com
Password Security Code &
User Group Status
N Dummy $ .j Active Suspended
- Expire @ Command Guard &

Reset the fingerprint of the Ezeelogin installed node from the web panel, click Cluster -> Reset the
SSH fingerprint of this node.
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Note: Emergency CLI Method

Run the following MySQL query from the gateway server to reset the fingerprint in the backend.
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