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Unable to access the Ezeelogin web gui with SSL enabled

Overview: This article explains how to resolve the issue of being unable to access the Ezeelogin web
GUI with SSL enabled. The error logs indicated an issue with the MySQL SSL configuration. The
problem was traced to the incorrect entry of the db_port variable as /var/lib/mysql/mysql.sock. Changing
this variable to db_port 3306 resolved the issue, as SSL does not work over MySQL sockets.

Below shows the error in the application logs(/var/www/ezlogin/application/logs/log-2020-01.php)

Step 1: Check the db_port variable in the ez.conf file.



https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/error-log-file-and-configuration-file-to-troubleshoot-62.html
https://www.ezeelogin.com/kb/article/error-log-file-and-configuration-file-to-troubleshoot-62.html

Step 2: Change the db_port variable from /var/run/mysqgld/mysqgld.sock to 3306 to get the
Ezeelogin GUI working, as SSL does not work over mysql sockets.
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