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ssh gateway users are getting the error "Ezsh shell disallowed" while trying to access the backend via ssh.

The ssh gateway user needs to be explicitly given access to the ezsh shell in access control. As you can
see below the user zan is granted access to ezsh shell under Access Control -> User-
Action->Gateway->Ezsh Shell or under User-Group ->Action->Gateway->Ezsh Shell .



https://www.ezeelogin.com/kb/category/features-functionalities/6/

Note that the gateway user needs be the super admin user or a privileged user that has access to Access
Control-> User-Action->Gateway->Ezsh shell

Ezeelogin

Actions

Expand all - Collapse all - Select all - Toggle selection

----- [ Ezsh Shell
| ----- O Allow scp
. o ----- L1 Allow SFTP
- [ Allow Mosh (https://mosh.org)

- [ (1 Servers
-1 (3 users
113 Access Controls

1[0 settings

11 (3 command Guard Manager
-2 H elp

S N e I

g S N R o N ) N o B

If you want to allow ezsh shell for all users run the following command on jumpserver
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